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Dear Customer,

Thank you for choosing Reem Community Bank PSC. This
document sets out the General Terms and Conditions that
govern your relationship with us, covering the accounts
you hold, the cards and financing you use, and the digital

channels through which you bank with us.

These General Terms and Conditions are designed to be
easy to read and understand. The English and Arabic
texts appear side by side on each page, so you may refer
to either language. Each section is also numbered to help

you easily locate and refer to any provision.

Before you sign, please pay particular attention to the
passages marked Important Note and those marked
Warning. These highlight the key costs, risks, and
obligations you should be aware of, including fees and
finance charges, security and guarantee requirements,

and the consequences of missed or late payments.

These General Terms are read together with your Product
Specific Terms, the Key Facts Statement, the Schedule of
Fees and Charges, and our Privacy Policy. Together they

form the full agreement between us.

If anything is unclear, or if you would prefer this
document in an alternative or accessible format, please
contact us before signing. Our team is available on
6005(REEM)6 - 600573366 or at
customerservice@reembank.ae, and we will take the time

to explain.

Yours sincerely,

Reem Community Bank PSC
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1. INTRODUCTION

1.1 Who We Are

We are Reem Community Bank PSC ("REEM BANK /
Reem Bank”, “we", "us” or “our”). We serve you primarily
through our digital platforms, such as our mobile
application (“Mobile App”) and website, and we may
also engage with you in person or through other
channels where we make these available. We do not

operate physical branches.

Our registered office is situated at Al Bateen, C2 Towers,
18th floor, Abu Dhabi, CN-1005874. We are licensed by
the Central Bank of the UAE as a Specialized Bank in
accordance with the Specialized Banks with Low-Risk
Regulation (Circular No. 13/2021). As a Specialized Bank,
we are permitted to provide banking services in or from

the UAE.

These General Terms and Conditions (“General Terms”)
set out the framework that applies to your entire
relationship with us. They work alongside specific
terms for individual

products, which you will

receive separately.

1.2 Your Rights

Your rights matter to us. Whenever we offer you a
product or service, we will explain its terms clearly. You

always have the right to:

« ask us questions and request additional information

before committing to any product or service.
- seek independent financial or legal advice.

e opt out, cancel, or request a fee waiver where

permitted under applicable terms.

» raise a complaint or request an investigation about

any product or service.

We encourage you to read Reem Bank's General Terms
and Conditions carefully, as they outline both your
rights and ours. If you have any questions, complaints

or feedback, please contact us:

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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» By phone: 6005(REEM)6 - 600573366
« By email: customerservice@reembank.ae
= In person: at any Reem Bank office

« Through our website or mobile application

(%) ACCESSIBILITY SUPPORT

We are committed to making our information
accessible to everyone. If you would prefer to
receive any information in an alternative or
accessible format, or if you need any support to
access our documents or services, we are here to

help. Please reach us directly.

Q, PHONE - WileJl- 6005(REEM)6 - 600573366

1.3 Your Right to Cancel (Cooling-off Period)

For most products and services, you have a cooling-off
period of five (5) complete business days during which
you may cancel without penalty. The period begins
when you sign the agreement or receive the product or
service, whichever is later. Before you commit, we will
tell you whether a cooling-off period applies to a
particular product and how long it is, in the Key Facts

Statement and the Product Specific Terms.

If you cancel within the cooling-off period, we will
refund any fees you have paid, less any reasonable
and direct costs we have incurred, which we will set out

in writing.

Some products are not subject to a cooling-off period,
transactions that must be carried out
(for

transaction), you may be asked to waive the cooling-

and for

immediately example, a foreign-exchange

off period before we proceed. Where this applies, we

will tell you and ask you to confirm the waiver.

1.4 How Our Relationship Works

Your relationship with Reem Bank is governed by two

layers of terms:

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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» These General Terms, which apply to all accounts,

products, and services.

» Product-Specific Terms, which are the additional
terms, Key Facts Statements (KFS), offer letters,
application forms or product schedules we provide
for each individual product or service (“Specific
Terms”). These include specific details like interest

fees, minimum balances,

rates, and product-

specific conditions.

If there is any conflict between these General Terms
and any Product Specific Terms, the Product Specific

Terms will prevail.

By opening an account, applying for a product, or
using any of our services, you agree to be bound
by these General Terms and any applicable Product

Specific Terms.

GENERAL TERMS AND CONDITIONS
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IMPORTANT NOTE: We may use electronic means to

enter into agreements with you. Electronic
acceptance (including by selecting a checkbox or
confirming through our website or mobile
application) is legally binding and has the same legal

effect as signing a paper document.

These Standard Terms are issued to you in both
English and Arabic. In the event of any discrepancy,
conflict or inconsistency between the English and

Arabic versions, the Arabic version shall prevail.

1.5 Changes to These Terms

We may update these General Terms or any Product
Specific Terms from time to time. Where required by
applicable law, we will give you at least 60 days’
notice before any changes take effect. We will notify
you through our Notification Channels (as defined in

the Glossary).

If you continue to use your account or services after
the effective date of any change, you will be
considered to have accepted the updated terms. If you
do not agree to a change, you have the right to close
your account or cancel the relevant service before the

change takes effect.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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1.6 Availability of Services

We offer our products and services at our sole
discretion. Access to any product or service is subject
to our eligibility criteria, your provision of all required

information and documentation, and our approval.

Before we process your application, we will provide you
with a Key Facts Statement (KFS) summarizing the key
features, fees, risks, and terms of the product
Reviewing, signing, and accepting the KFS is the first
step in the application process, and we will not proceed

until you have acknowledged it.

Reem Bank reserves the right to modify, suspend, or
discontinue account types or services at any time, and
will provide you prior notice where required under

applicable laws or regulations.

We reserve the right to decline a product or service
application. If we do, we will tell you why, unless we are
legally prevented from doing so because doing so
is prohibited by law or relates to financial crime
compliance. Where applicable, we will also provide

you with:

« any assessment and suitability documentation; and

- details of how to submit feedback or a complaint

through Reem Bank’s complaint channels.

Our services may occasionally be unavailable due to

maintenance, system upgrades, or circumstances
outside our control. We will use reasonable efforts to
inform you in advance of planned service interruptions
and, in the case of unplanned disruptions, will notify
you as soon as reasonably possible after becoming

aware of or being informed of the disruption.

1.7 Our Charges and Fees

Our fees and charges are set out in our Schedule of
Charges, which is available at all our locations and on
our website and mobile application. Product-specific
fees are also set out in the relevant Product Specific

Terms and Key Facts Statement (KFS).

We may change our fees at any time by giving you
notice through our Notification Channels. You are

responsible for reviewing the current fee schedule

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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before using our services.

We are authorized to debit your account for any
applicable fees, charges, taxes, and expenses, including
charges for dishonored cheques and interest on

overdrawn balances.

1.8 How We Communicate With You

We will communicate with you using the contact
details you have provided, which may include mail,
email, SMS, phone calls, or other approved notification
channels. SMS is our current channel for all transaction
notifications. Email may be selected as an alternative
when sharing official documents and/or optional
transaction notifications if you expressly choose it in
your settings. If you prefer a physical copy of any of
the documents shared with you on your registered
email, you

may request it via

customerservice@reembank.ae.

Marketing communications will be sent through the
channel you have indicated as your preferred method

in your notification preferences.

» We will communicate with you using the Notification

Channels, which include:

¢ SMS or messaging to your registered

apps

mobile number
« Email to your registered email address

« Push notifications through our mobile application

« Letters or notices sent to your registered address
« Notices posted on our website

Communications sent to the latest contact details
registered with us shall be deemed received by you.
You are responsible for notifying us promptly of any
change in your contact information. We are not liable
for any loss arising from your failure to receive a

communication because your details are outdated.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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1.9 Information We Need From You

To open an account or use any of our services, you
must provide all information we request from time to
time. If you fail to provide required information, we
may delay or decline your application, or restrict,

suspend, or terminate a service.

You must promptly notify us in writing of any changes

to your information, including:

* Renewed passport, UAE residency visa, Emirates ID,

or other identification documents
» Changes to your address, phone number, or email

e For companies: any changes to trade licenses,

ownership, directors, or managers
« Any other information we request

You must ensure that all information you give us is
true, accurate, and complete. If any information you
have provided becomes inaccurate or out of date, you
must notify us immediately. In particular, you must
promptly inform us of any change to your personal
details, employment status, or residency. If you do not,
you may miss important notifications or your account
records may become inaccurate. We are not liable for
any loss or damage arising from your failure to keep

your account information accurate and up to date.

All accounts, products, and services are personal to
you. Please notify us if anyone else will benefit from,

be responsible for, or have access to your account.

GENERAL TERMS AND CONDITIONS
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2. ACCOUNTS JUlwndl .2
2.1 Opening an Account Jluwwo ais 2.1

We offer several types of accounts, each with its own
features and terms as set out in the relevant Product
Specific Terms. You may open one or more accounts

with us.

To open an account, you must meet our eligibility
criteria and provide all required forms, documents, and

information in a form acceptable to us. We may require

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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you to open a specific account type as a condition of dileo doasd gi 4o 2261 b s Gl

providing a particular loan or service.

By opening and using an account, you confirm that you pilomog pilyd 36 Al Jgasgi .anlrdiwlg Ul asaiay
have read and understood the applicable Product e Jgaolgig oy Jgooeoll aliolu dolBll gl
Specific Terms and agree to comply with them. Loy pljUdl
2.2 Types of Accounts Sl Elg.ii 2.2
Current Account SJJl gluadl
A Current Account is for day-to-day use, allowing ol phaiwll youaso wlus go gyl wlunll
deposits and withdrawals. Unless specified in the GOy vl le Oodd o) g .couudlg gludl auy
Product Specific Terms, credit balances on a Current GO Al duoy Ul o Ué . adialy dolBJl bg il
Account do not earn interest. We may issue a cheque B J16s Jluo! W jgoug 620 @i Syl ol
book for a Current Account at our discretion. Ul Lo_og SJJl wlwal
Savings Account JooUl wluwo
A Savings Account is an interest-bearing account into weoud! jooug Jlgodl auo Ejgj Ulwo g pogll ulus
which deposits are permitted and from which il ol bl (o diuall bog i) (60g dio
withdrawals are permitted subject to certain conditions .020L6 duwo diil]l 6uny Ul @oiudg

as set out in the Product Specific Terms. A Savings

Account bears interest in credit balances.

Term Deposit Account (Fixed Deposit) (A1 deysgll) ol deysgll ulus
A Term Deposit Account holds funds for a fixed period auo E.’)gj ulwos 9o (dAuWl deysgll) Jol deungdl ulus
agreed between you and us. The deposit earns interest s liwg psiw e @ol o000 daod Jlgoll
at the agreed rate, calculated as specified in the gl Lle u.wLng ade @Goladl youdl 62l deyrgll
Product Specific Terms. iU do Bl bbgudd! 6 sao0ll
If you select automatic renewal, we will notify you of Juo il gty pdpniwe BT sgandl alyisl 1]
the renewal date at least 30 calendar days in advance, ol cled] auarsy pdpaiuwg . Jo Ul Gle Loygai logs 30
and we will tell you how to cancel the automatic _)_)DJ S vl laded W Igyauni o) Log UJLQ_LL”
renewal. Unless you instruct us otherwise, the deposit 22201 250 o Aludl 6251 peu deoyrgll

will renew at the prevailing interest rate on the

renewal date.

IMPORTANT NOTE: Early withdrawal of a term Jol deyrgll JAuodl ol 1y a6 :dolo dboulo
deposit may result in reduced or zero interest and 09w wogluy 169 laoliell ol 6xilall youwsesi I
may attract early withdrawal fees, as specified in the aliolU dwolJl bbgpidl 6 320 9o WS Jsuo ouw
Product Specific Terms and Schedule of Charges. 09wl Jgaog
Other Account Types S UI Sylwl glgii
We may offer other account types for specific purposes, uA2y 63320 yolpel Sl go ol lelgil p38i 26
each subject to their own Product Specific Terms. -pdoJU duo A abg il o J5
Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address Sal 2Ll 98 Jouall agiSo glgic .baadal dygell Oyl gl §jskall il Jib 4o uasse 3.0.0b Lol py) el
is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE 8ol dygell Oljlodl . ubgsi 111422 2yl §9aiuo 1801 widall 18 Gilall 2 Lw 2p
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The features and specifications available for each
account type differ. During onboarding, you will be
asked to review and provide your consent to each
document that forms part of your account package,
including the Key Facts Statement (KFS), these Terms
and Conditions, the Schedule of Charges, and any
other applicable disclosures. At the time of account
opening, we will give you clear documentation setting
out the specific features, benefits, and applicable fees
for the account type you choose. Once your
onboarding is complete, we will send you a full set of
your captured consents and the supporting documents

for your records.

You may open more than one type of account with us.
You may, however, hold only one account of each type
unless we expressly agree otherwise in writing. Any
additional account of the same type is offered at our
discretion and is subject to you providing the required
information, meeting the eligibility criteria for that
account type, and continuing to comply with our
account usage policies. Any additional account is also
subject to these Terms. We may decline an application
for an additional account, and where we do, we will give
you written notice of the reason, except where we are
unable to disclose it because doing so is prohibited by

law or relates to financial crime compliance.
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ey Jgoeo g1 wblad] sig pguyl Jgaog plBollg
G douslg Gladiuoy e53gjw wluusdl 2l adeg
egl @bl lu Jgaeoll pgwylg ULljally Olowd
Juupiaw 50 loudil JWadsl spmug aiglisd ¢l wlwsdl
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logleoll ada8l euddyg Uyasl 86g dild ggill (o
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pladiwl Slwluw plul (6 pd)lpaiwly «SUlwsll
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Jluo ado b gady W jgayg bgpidl ode ool
WUs las! asdl adgiw U3 Jodi laing ool
ooyl lags lide jioh JUI Gl cliiwl «uudy
Juiodt @leiy ol ygild)l wogou jghhoo s gl dic

Aol ailyadl aoslbal

A WARNING
Maximum aggregate balances across eligible retail
accounts are

subject to applicable regulatory

requirements and may not exceed AED 5 million.

2.3 Account Currency

All accounts are denominated in UAE Dirhams (AED).
You may still use your account for transactions in
foreign currencies, which will be converted to or from
AED as set out below. All foreign currency risks,
including exchange rate fluctuations and government

restrictions, are borne entirely by you.

Foreign currency transactions will be converted at our
prevailing exchange rate at the time of the transaction.
We may charge a fee or commission on such

conversions. These are published regularly on our

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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website www.reembank.ae; where you transact in a
currency different from AED, we will convert the funds

into your AED account when received.

2.4 Joint Accounts

A Joint Account is held by two or more individuals or
legal entities. Each holder is equally responsible for

the account.

Unless we receive contrary instructions, each holder is
entitled to an equal share of the credit balance. If you
want a different allocation, please notify us in writing

when opening the account.

Joint Account holders must provide an account
mandate specifying how the account will be operated.
Without a mandate, all holders must sign or authorize
any instruction. Once a mandate is in place, we may act
on instructions from any authorized signatory
regardless of conflicting instructions, until we receive a

new mandate signed by all holders.

All Joint Account holders are jointly and severally liable
for any amount owing under the account. Any cheques
or instruments belonging to one or more holders may
be deposited into the Joint Account for the benefit of
all holders.

2.5 Accounts for Minors

We may open certain account types for minors, subject
to applicable law and our internal policies. Until the
minor reaches the age of majority under UAE law, the
account may only be operated by their legal guardian

or court-appointed guardian.

Only a verified legal guardian may use our services
on behalf of a minor, and that guardian assumes
full responsibility for the minor's account and use of

our services.

Minor accounts are subject to Product Specific Terms

including usage restrictions and eligibility criteria.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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2.6 Using Your Account

Your account must only be used for lawful purposes in
accordance with these General Terms, any applicable
Product Specific Terms, and applicable UAE laws. This
includes laws prohibiting money laundering, terrorism
financing, and dealings with sanctioned persons

or entities.

Companies must maintain a valid business trade
license at all times and inform and obtain the Bank's
prior written consent before any ownership change.
Consent is at the Bank's discretion and may be subject

to conditions.

You must always ensure sufficient funds are available
to meet any instruction you issue. If your account has
insufficient funds, you may be subject to fees as set

out in our Schedule of Charges.

We may determine minimum balance requirements
applicable to your account. If your balance falls below
the required amount, we may decline transactions or
apply a fee. Any such fees are set out in our Schedule
of Charges, available at www.reembank.ae, and we
will notify you in writing of any restriction we apply to

your account.

2.7 Authorized Users

You may designate one or more Authorized Users to
operate your account, use services, and give
instructions on your behalf. Companies are required to
designate Authorized Users. You must complete all

required forms and documentation for this purpose.

Any action taken by an Authorized User is deemed to
have been validly authorized by you and is binding

on you.

You must notify us immediately, on an ongoing basis,
of any changes to an Authorized User's status or
authority. You are responsible for verifying the identity
of your Authorized Users and ensuring they comply
with these General Terms, any Product Specific Terms,

and applicable laws.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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2.8 Dormant Accounts

Your account will be classified as dormant where, for
three (3) consecutive years, there has been no
customer-initiated transaction and no communication
from you, and you hold no other active account or
facility with us. Activity or communication on any of
your other accounts with us means you will not be

treated as a dormant customer.

Dormancy also applies to other products: a fixed
deposit where there is no customer communication for
3 years from maturity (or first maturity for auto-
renewing deposits); an investment account where there
is no communication for 3 years from final maturity or
redemption; and a banker's cheque, draft, or cashier's
order that remains unclaimed for 1 year from issue, in
which case we will notify the issuer. Full criteria are set

out in the applicable Product Specific Terms.

Joint accounts are treated separately from your
individual accounts: activity on an individual account
does not reactivate a joint account, and vice versa.
Accounts subject to a legal hold, sanctions, litigation,
or a regulatory freeze are exempt from dormancy
classification and transfer while the hold or restriction

remains in place.

Before we classify your account as dormant, we will
send you reminders and then observe a grace period of
three (3) months from our formal dormancy
notification. During this period no transfer to the
dormant-accounts ledger will be made, and you may

reactivate the account by contacting us.

No debit or system-based charges will be levied on
your account while it is dormant, and no fee, charge, or
penalty will apply for reactivating a dormant account,
closing it, or processing a claim. Credits may still be

received into the account.

Once your account is classified as dormant, we will
suppress physical and electronic statement generation,
in line with Central Bank requirements. You will still
receive other routine communications, and statements

will resume on reactivation.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE

GENERAL TERMS AND CONDITIONS
dolell plioillg bgiul

620 BJI ULl 2.8

(3) & dx0) Jai o 1] 20l Uluns asylus bing
P800 Gl alg .Juoell Loy by doleo sl .ayliio Olgiuw
o puno Silieul gl wlws sl @) g4 alg . Juolgi sl
ol ol doleo @l clypl e Wpyg Wy dadi ol
p4aiuni pac Wyl 501 a8iblus go sb @lels Juwolgs

Ao Juoes

U Ul dyWl deysgll s 51 Gladio Jle LAyl sgasdl @un
2l go lgw 3 éx0) Juaoll go Jwolgi lailiy 5
(sl &olall ilygl @aaiw! Joi gf) §lasiwul
Slgiw 3 6x0) Juolgi ailiu o) U I jlodiwul Ulwisg
9 Loponll cluidlg syl gl Uil Gésiwll (o
620 a oo e Loy sVl @l cluidl gi digall
HoiS Wbl oxe (o9 Yoyl Al go 6x0lg diw
adob Bl bog il o doBUl puleoll iy Jauodll

oy Jgoooll

asiblws e Jadio Jhdy @il Gblusl Joled
wlwo byl ey U 6230 wluo Jle bliuwe dysyoll
g0l Wb g0 Gy pusuo gudellg o
lgac gl gl joand dewdJl GLlusdl Jigailg
gl jandl cléy Jlgh ¢lig .ouail aoni gf golai g

Uylw bl

SIS pAw] Jupn o dil Gle pfuluas o Ju8
Ujleudl 2uy0 o pouil (3) &1l ixo plasw dlaw 1 o)
I dgad sl ply ¢ 6x0Jl 0de JUSG 5g03IU oyl
wlwadl bududd 6sle] pdidoyg 60l GLlusdl Jouw

oo Juolgly

Wil asylus e al pguy of digao pguuy ol uojel o
osley dolyé of byjlow of pguy i @ilaj Wy 03905
Ol jozyg .albw dxdleo gf asue] gi xold Glws lnuiud

Al gJLpodl Juaiwl L,o U lu]! podudd

Juol Wégiw ol il e pfulus Wil oy
&0 @olgiy oy dugystylg dudygll lwadl g
ibwlpall ggalii Jelhiuwg .sjdrall Wbuonll Slulinio
de ulwsdl Wgis  willwdg  eolieadl Sl

Jnydul 6slel

el 2lpi 9o Jauuoll agido glgic baniall dysell Gllol Uga) s jsrall il Jub 4o uasio .0.0b ool pyy cliy

8aniall dwpell Sljlol .ol 111422 3l Ggaiuo 1801 Liboll 18 Glall 2 Luw 2p



N o) i
‘\// reem bank
After the period prescribed by the Central Bank of the
UAE, any unclaimed balance will be transferred to the
Central Bank as an unclaimed balance. The Central
Bank assumes no responsibility or liability in respect of

the amounts transferred to it.

For interest-bearing accounts, interest continues to
accrue at the agreed or prevailing rate until the date
the balance is transferred to the Central Bank of the
UAE, after which no further interest accrues and the
Central Bank bears no obligation for interest on

transferred funds.

Once you submit a valid claim with the required
identification, we will act as intermediary to retrieve
any funds already transferred to the Central Bank
and will settle your claim within one (1) month, unless
there are valid reasons for delay, which we will explain

to you.

2.9 Account Statements

We will provide you with an account statement at
regular intervals, free of charge, delivered electronically
to your registered email or through our digital
platforms, or by another method you have agreed with
us. Each statement will show, as applicable, your
account number and name, the period covered, the
opening and closing balances, each deposit and
withdrawal, any interest credited, a breakdown of fees
by type and amount, and information on how to make

a complaint.

You must review each statement and tell us about any
discrepancy within thirty (30) calendar days of its date.
If you do not receive a statement you were expecting,
you must tell us within fifteen (15) calendar days of the
date it was due. If you do not raise a discrepancy within
thirty (30) days, the statement will be treated as
correct and accepted by you; this does not affect your
rights where the matter relates to fraud or an

unauthorized transaction.

We may correct any error or omission in a statement,
whether we find it or you report it, within fifteen (15)

business days of identifying it. We are not required to

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address
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keep historical statements beyond the legally required
retention period of five (5) years, so we encourage you

to download and keep your own copies.

2.10 Account Closure

Closing your account at your request: You may ask us
to close your account at any time by contacting us
through the channels in clause 1.2. We will not put you
under undue pressure to withdraw your request. When
you ask us to close your account, we will: acknowledge
your request in writing within two (2) complete
business days and explain the closure process; close
the account within seven (7) complete business days of
your request (this timeline does not apply to credit
card, payment, and investment accounts, which follow
the timelines in their Product Specific Terms); and
provide you with the clearance and liability letters
needed to complete the closure or transfer, together

with written confirmation of the closure.

We will not charge a closure fee if your account has
been open for six (6) months or more. If you close your
account within six (6) months of opening it, an early
closure fee may apply as set out in the Schedule of
Charges. You remain responsible for any outstanding
balances, fees, or obligations on the account at the

time of closure.

Final closing statement: Within seven (7) complete
business days of your closure request, or of our
decision to close the account, we will give you a final
closing account statement, identified as such,
summarizing the balance, any outstanding obligations,

and any applicable final fees.

Closing your account at our initiative: We may decide
to close your account, subject to applicable law. Where
we do, we will give you at least sixty (60) calendar days’
prior written notice and the reasons for the closure.
However, where we have reasonable grounds to believe
there is a financial-crime or fraud risk, or where the law
requires it, we may close or block your account
immediately without prior notice or reasons. Where
permitted, we will explain the closure and any next

steps you need to take.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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What you must do on closure: Before we can finalize
closure, you must: cancel all recurring payments into
and out of the account; return any unused cheques and
make alternative arrangements for any cheques still
outstanding; destroy any debit card linked to the
account; download any statements or information you
need from our digital platforms; and repay all amounts
you owe us, including any overdraft, outstanding fees,
and any balances on other products (such as credit
cards or loans) that require you to hold an account
with us. You are responsible for telling anyone who
sends payments to your account that it is closing, to
avoid failed or rejected transactions. If there are funds
in your account at closure, we will transfer them to
another account you nominate or pay them to you by
your

preferred method; if you do not give us

instructions, we may hold the funds until you do.
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3. BANKING SERVICES

3.1 Overdraft

We may permit overdrafts on certain accounts at our
sole discretion, subject to these General Terms and the

applicable Product Specific Terms.

The Bank is under no obligation to permit, maintain or
increase an overdraft on any Account. If the Bank, at its
sole discretion, allows an overdraft, the overdrawn
amount, together with any accrued interest, fees and
applicable charges, shall become immediately due and

payable upon the Bank's demand.

Any interest, fees and charges applicable to an
overdraft shall be applied in accordance with the
Statement and Schedule

applicable Key Facts

of Charges.

Any decision by the Bank to permit an overdraft on
one occasion shall not oblige the Bank to permit
any future overdraft or constitute an approved

overdraft facility.

Interest in overdrawn amounts is charged at the rate
set out in our Schedule of Charges and is debited

monthly from your account. Any payment you make

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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will first be applied to interest and charges, then to the

principal overdrawn balance.

3.2 Debit Cards

Where you have requested and consented to the
issuance of a Debit Card, and subject to the Bank's
approval, we may issue a Debit Card in connection with
your eligible Account. The Debit Card may be used
wherever Debit Cards are accepted, including in person,
online, by telephone, through ATMs and other

electronic channels, with or without the physical card.

You must sign the signature panel (if included) and
activate the card in the manner and within the

timeframe we prescribe, or the card may be cancelled.

You are responsible for the safe custody and proper
use of your Debit Card. You must not share your card,
PIN, or one-time password (OTP) with anyone. If your
card is lost, stolen, or misused, you must notify us and

the relevant authorities immediately.

Until we receive your notification, you remain
responsible for all transactions processed on the card.
You must only use the card for legally acceptable

transactions in the UAE and the country of use.

Daily transaction limits apply, as disclosed in the
Product Specific Terms. We may change these limits by

giving you notice.
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IMPORTANT NOTE: If a foreign currency transaction
is made using your Debit Card, it will be converted to
AED at the exchange rate determined by the payment

scheme provider at the time of processing.

3.3 Cheques

We may issue a cheque book for a Current Account at
our sole discretion. If issued, the cheque book will
be sent by courier or post to your registered address
, at your own risk, or made available for collection

in person.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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You must store your cheque book securely. If a cheque
book or any cheque is lost or stolen, notify the
competent authorities and us immediately. You remain
responsible for any cheque drawn on your account

until we receive your notification.

You must make sure there are enough funds in your
account before you issue a cheque. Issuing a cheque
without sufficient funds may expose you to civil or
criminal liability under UAE law, including potential
restrictions on leaving the UAE, and your account may

be closed.

You are obliged to ensure that the total value of
cheques drawn on your account does not exceed the
available credit balance at any time. We may refuse to
honor cheques drawn against insufficient funds. Where
permitted by the Central Bank of the UAE, we may

make a partial payment to the beneficiary of a cheque.

We may impose charges on returned or partially paid
cheques. If cheques are returned due to insufficient
funds, we may close the account, collect unused
cheques, and report your name and cheque details to
the Central Bank of the UAE, the Al Etihad Credit
Bureau, or any other competent authority where
required under applicable laws and regulations, which
may affect your credit standing, and will communicate

to you accordingly.

We will only accept stop-payment instructions in
accordance with applicable UAE law — generally, only
where a cheque is lost, stolen, or where the bearer has

become bankrupt.

GENERAL TERMS AND CONDITIONS
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IMPORTANT NOTE: You may face civil or criminal

liability if a cheque you issue is dishonored.

3.4 Payment Instruments

We may accept cheques or similar payment
instruments for deposit to your account if they are
drawn in your favor or endorsed to your order. We act
only as your collecting agent and accept no

responsibility for realizing the instrument.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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Proceeds of any instrument will not be available for
withdrawal until it has actually been received and
cleared by us. If payment is not received, we may debit
your account (even if previously credited) without
notice, and you must repay the amount within 3 days

of our demand.

For foreign currency cheques, the laws of the
jurisdiction of the drawee bank apply. Such cheques
may be returned for up to seven years from the date of
credit if fraud is discovered. You will be liable for any

such return regardless of when it occurs.

3.5 Standing Instructions

We may accept standing instructions for recurring
payments at our discretion. A fee may apply for setting
up, amending, or cancelling a standing instruction, as

set out in our Schedule of Charges.

You must ensure sufficient funds are in your account
on each due date. If there are insufficient funds, we are
not obliged to notify you, but may choose to comply
and overdraw your account, for which you will be liable

for all applicable charges.

We may terminate a standing instruction if it cannot be
processed due to insufficient funds over successive
periods. Any amendments or cancellations must be
received at least 7 Business Days before the next

due date.

3.6 Direct Debits

If you do use the UAE direct debit system ("UAEDDS")
as a mode of payment you will need to comply with all
applicable rules and documents relevant to the
UAEDDS and pay any associated fees and costs as set

out in the Schedule of Charges.

3.7 Fund Transfers

We may allow you to make fund transfers through our
various channels. Fund transfers involve the use of

electronic systems, networks, and third parties

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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(including intermediary banks) outside our control. We
are not responsible for any delays, errors, or failures in

executing a transfer due to such external factors.

You may transfer funds in AED within the United Arab
Emirates, to another account you hold with us, or to an
account at another bank or financial institution in the
UAE. Banks in the UAE process transfers using the
IBAN, so you are responsible for giving us the correct
IBAN and beneficiary details; we are not liable for
a transfer made in accordance with the details

you provide.

Fund transfers are not instant. The time a transfer takes
depends on the type of payment, the time of day it is
made, and applicable cut-off times, which are available
on our website. A fee may apply to certain transfers, as

set out in our Schedule of Charges.

When you add a new beneficiary for transfers, the
beneficiary will be subject to an activation (cooling-off)
period of two (2) business days before you can transfer
funds to them. This short delay helps protect you
against fraud. We may also set limits on the amount
that can be transferred to a newly added beneficiary

during an initial period after activation.

If the beneficiary’'s bank rejects a transfer, it will be
returned to you, and any resulting fees or losses are

your responsibility where we are not at fault.

We do not currently offer international or cross-border
transfers. If we introduce them, they will be governed
by separate terms that we will make available to you

before you use the service.

3.8 Third Party Services

We may introduce you to third-party providers of
additional financial or insurance products and services.
Reem Bank does not provide investment or insurance
advice and does not underwrite, manage, or assume
responsibility for third-party insurance policies or
investment products, except to the extent we act as
distributor or authorized agent of such products, in
which case our obligations under applicable laws and

CBUAE regulations continue to apply.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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We will share your personal data with a third-party
provider only after obtaining your separate, express,
and informed consent, given freely and in clear
language. You may refuse or withdraw that consent at
any time; however, where sharing your personal data
with the provider is necessary to deliver a particular
product or service, refusing or withdrawing your

consent may mean that you are unable to proceed with

that product or service.

Where we promote third-party products or services, we
may receive fees, commissions, or other compensation
from the provider. We manage any resulting conflict of
interest through our conflict-of-interest controls, and
such compensation does not change the price you pay
or the terms available to you. Where a referral relates
to an insurance or takaful product, we will disclose the
applicable fees, including any associated commission,

before you commit.

Any third-party product or service you choose to take
up is governed by that third party’s own terms and
conditions, which you should review before
proceeding. We recommend that you seek independent
professional advice where appropriate. Where Reem
Bank acts only as an introducer and is not the provider,
distributor, or authorized agent of the product, we
make no representation or warranty as to its accuracy,
reliability, quality, or suitability, and it is provided to
you by the third party on an “as is” basis. Nothing in
this clause excludes or limits any duty, obligation, or
liability that Reem Bank has towards you under
applicable laws or the CBUAE Consumer Protection and

Market Conduct frameworks.

You may raise any dispute, claim, or issue concerning a
third-party product or service either with the third-
party provider or directly with Reem Bank. Where the
product or service was sold, marketed, advertised, or
distributed by us or by an agent acting on our behalf,
we are responsible for accepting, acknowledging, and
investigating your complaint. You may submit a

complaint through our communication channels
covered in clause 1.2 above; we will acknowledge it in
writing within two (2) business days, provide a
reference number, and issue a final written response

within thirty (30) business days, and we will inform

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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you of your right to escalate an unresolved complaint
to Sanadak (the UAE Ombudsman Unit for banking

and insurance).

There is no charge for submitting a complaint. Reem
Bank is not liable for losses arising solely from a third-
party provider's acts, omissions, or changes in the
availability of its services, except to the extent liability
is imposed under applicable laws or the CBUAE

Consumer Protection and Market Conduct frameworks.
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4. LOANS

This section sets out the general terms that apply
whenever we grant you a loan. The specific terms,
including the interest rate, repayment schedule, fees,
and any security required, will be set out in your Loan

Terms (Product Specific Terms).

4.1 Applying for a Loan

To apply for a loan, you must complete the relevant
application form and provide all supporting
information and documents we require. We may
carry out due diligence and credit checks as we

deem necessary.

We have sole discretion to approve or decline a loan

application. If we decline, we will tell you why.

The Bank may permit the transfer or refinancing of a
Loan to or from another financial institution subject to
the Bank's applicable policies, regulatory requirements

and settlement of all outstanding amounts.

4.2 Before We Disburse

After approving your application but before

disbursement, we may cancel, reduce, or delay a loan if:

« any information you provided becomes inaccurate
or there has been a material adverse change in

your circumstances.

« our due diligence reveals unsatisfactory information

about you.
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» required documents have not been received.

- we have reasonable doubts about the value or

condition of any security.
- applicable law restricts us from granting the loan.

» required conditions have not been met within the

specified timeframe.

- we believe a default has occurred or may occur.

You may also cancel a loan before disbursement,
provided you pay any applicable fees and accrued

commitment charges.

4.3 Receiving Your Loan

Disbursement is subject to all conditions we specify
being met and remaining true, including no change to

your employment, income, or visa status.

Once all the conditions for disbursement have been
met, we will disburse your loan within the timeframe
set out in your Loan Terms and Key Facts Statement. If
we expect to exceed that timeframe, we will notify you
in writing, explaining the reason for the delay and the
revised expected timeline, and we will tell you how to
raise a complaint through our complaint channels if

you wish.

Unless a different timeframe is agreed and specified in
your Loan Terms, we will make approved funds
available within ten (10) complete business days of you
signing the contract (this does not apply to mortgages
or credit cards), provided you and any third party have
given us the required documents and met the agreed
conditions. If we cause a delay beyond that time, you
may cancel the contract without cost or penalty before

the funds are made available.

Where a loan is used to purchase a property, asset, or
to repay existing finance, we may pay the funds directly
to the relevant third party. Such payment is treated as

a drawing of the loan by you.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address
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Where the Loan is cancelled after funds have been
disbursed, the cancellation shall be treated as an early
settlement and the applicable Product Terms, Key Facts

Statement and Schedule of Charges shall apply.

4.4 Using Your Loan

Your loan may only be used for the purposes stated
in your application and set out in the Product

Specific Terms.

4.5 Payment Deferral

You may request a deferral of one or more Loan
repayments, subject to the Bank's eligibility criteria,
applicable regulatory requirements and the Bank's
approval at its sole discretion. A request for payment
deferral must be submitted in the form and manner
prescribed by the Bank and shall not be effective
unless approved by the Bank.

Where a payment deferral is approved, the Bank will
notify you of the applicable terms and conditions,
including any changes to the repayment schedule,
Loan tenor, instalment amount, interest, profit, fees or
other charges, as applicable. Depending on the
approved deferral arrangement, the Loan term may be
extended, the deferred amount may be distributed
over the remaining repayment period, and/or the

amount of future instalments may increase.

You acknowledge and agree that a payment deferral
may result in additional interest, profit, fees or charges
(where applicable), increase the total amount payable
over the life of the Loan and/or extend the period
required to fully repay the Loan. The Bank will disclose
the financial implications of the approved payment
deferral before it takes effect. Unless otherwise agreed
by the Bank, interest or profit shall continue to accrue
on the outstanding principal during the deferral period
in accordance with the applicable Product Terms, Key

Facts Statement and these Terms and Conditions.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE

Page 24 of 54

GENERAL TERMS AND CONDITIONS

dolell plioillg bgiul

doleo cleJyl Jolej .Jlgoll Wpo ey yosall L,szll 151
unslog Aol dwolJl bl @dcug JAuadl sl
ey Jgoeall pgwdl Jgaog duwlw il Gilanl

A5.648 pladiwl 4.4

psdls 6 8)g530)l UblEll Wl asudys pladiwl jgou U
-adiolU &l bgpidl o diliallg

Gledstl Juobi 4.5

o8 sluw Dless (o Jish gl deos Jusl wills a8 jgy
dahill Ollbiollg clidl s ddell jyleas oy
285 g9 opasl) laog clidl daslgog Loy Jgaooll
loosany guill déypndlg JAidl aleorl Juwol wls

il ade @olgy o) Lo 130U (jgiy Ug el

el pspnsiw oleodl Jwob Jle dasigall Jb (o
Oluoi ¢l el Lo by oy Jgoeoll pBolly bouddy
65Lall gl louwdll gl gi yoxall 630 gi sl Jgao o
LAl (s ayjbowdl Jo e g pguul gf 2yl of
289 .uo8Il 630 1305 28 ool Juslll Wi wuusug
2y 26 gi/g wlauud) dxdiiall sxodl Lle J3a0)l @liall gjgl

ool bbbl glo

I & 28 Gleodl Jwob gl Jle ygaolgig ggjas
lolyo) dpoLs] wayjlao gf pguu) gf ol gl 2ilgs Glaniwl
Jdlghb Hhbudl Gadwod!l el Jlool 6sbj Jlg (Guady
oIl slbuud dojldl daadl agaod gi/g .uosd)l 6o
Jle adpoll duladl JUDI ge il puodlwg JolJu
Sl @oiy o) bog .aibpw Jud soieoll Glesxl Juob
Je @Sl o pupl gl 8l ol U3 WU Cle
gl (869 cldg .Jwoll 6o Jus aila)l eluall Juol
@laall  yoslog 2oy dolBll

plo1lg Iog il

oleg  duwlwll

el 2lpi 9o Jauuoll agido glgic baniall dysell Olloyl Wga) s jsrall elivl Jub 4o uasio 5.0.0b ool pyy cliy

8aniall dwpell Oljlol .ol 111422 3l §gaiuo 1801 Liboll 18 Gilall 2 Luw p



Y

N/ o—1 .
‘\// reem bank
4.6 Repayments

You must repay the loan together with interest and all
applicable fees in accordance with your repayment
schedule. Payments must be made without set-off,

counterclaim, deduction, or withholding.

Payments you make will be applied to the amounts
you owe in the order we determine, in accordance with
applicable law. The specific order of application for a
particular product will be set out in the Key Facts

Statement and the Product Specific Terms.

All payments must be made in the loan currency.
Where salary transfer is a condition of your loan,
you agree that we may block sufficient funds from
incoming salary payments to cover upcoming

loan instalments.

4.7 Interest

Interest accrues daily on the outstanding principal
balance using a reducing balance method. We do not

charge interest on accrued interest.

Interest is calculated on a 365-day year basis (for
Retail) and 360-day year basis (for Businesses) and is

payable in arrears on each payment date.

If a fixed rate applies, it is fixed for the period specified
in the Product Specific Terms. At the end of the fixed
rate period, your rate will change as described in the

Product Specific Terms.

If a variable rate applies (for example, linked to the
Emirates Interbank Offered Rate), your rate may
change from time to time. We will give you 30 days’
notice of any change and explain how your payments

will be affected.

4.8 Late Payments

If we do not receive payment on its due date, we may
charge default interest at the rate specified in the
Product Specific Terms. If no rate is specified, the
default rate will be 2% per annum above the applicable

loan interest rate.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address
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Default interest accrues daily on unpaid amounts for
the period they remain unpaid. Late payments may

also attract fees as set out in the Schedule of Charges.
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NOTE: Non-payment is a default under these General
Terms and will trigger the consequences described in

Section 4.10.

4.9 Early Repayment

You may repay your loan early (in full or in part) by
giving us prior notice and specifying the amount. Any
early repayment is non-refundable and may attract an
early repayment fee as set out in the Product Specific

Terms and Schedule of Charges.

We will notify you of the total amount due to the
next repayment date upon receiving your early

repayment notice.

4.10 Default
Each of the following constitutes a default:

» failure to make any required loan payment

when due.

» breach of any term of these General Terms or the

Product Specific Terms.

- failure to pay any amount owed to us or any third

party when due.

« insolvency, bankruptcy proceedings, or inability to

pay debts as they fall due.

e any security or guarantee provided becomes

unenforceable or is withdrawn.

e any provision of these General Terms or
Product Specific Terms becomes illegal, void,

or unenforceable.

« RCB reasonably determines or believes that you

have relocated outside the UAE or left the UAE.

« RCB has been unable to contact you at your

registered address.
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« your business ceases to trade, your trade license is

cancelled, or your employment is terminated.
« your UAE work permit or residency visa is cancelled.

» breach of any anti-money laundering or

sanctions regulations.

- death of a borrower, guarantor, or security provider.

» any secured asset is sold, destroyed, confiscated, or

subject to a creditor claim.

« a material adverse change occurs or is likely to occur

in your financial position.
If a default occurs, we may:
« cancel our commitment to make the loan available.

e declare all outstanding amounts immediately due

and payable.

« enforce any security or guarantee, including

presenting any cheques provided.

. exercise all rights and remedies available under
these General Terms, the Product Specific Terms, or

applicable law.

« recover all costs, fees, and legal expenses from you.

4.11 Security

You must provide security as set out in your Product
Specific Terms. This may include a charge over
accounts, assets, or other rights, and may include

third-party guarantees.
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A WARNING

All assets provided as security will secure all amounts
you owe us. If you default on any obligation, we may
take action against the secured assets to recover
amounts owed, including by selling or repossessing a
secured asset (such as a property or vehicle) and
claiming the full amount from any guarantor. You

could lose the asset you have provided as security.

Where a third party provides a guarantee, we will give
the guarantor copies of the relevant documents free of

charge and make clear the nature and extent of their
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obligations before they commit. A guarantor’s liability

is limited to the amount stated in their guarantee.

GENERAL TERMS AND CONDITIONS
dolell plioillg bgiul
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A WARNING TO GUARANTORS

If you act as a guarantor, you may become legally
responsible for repaying the full amount of the
borrower’'s debt if the borrower does not pay. You
should make sure you understand your obligations

and seek independent advice before you commit.

You must keep secured assets insured, in good
condition, and free from other encumbrances. You
must pay all costs relating to the ownership, use, and

maintenance of secured assets when due.

4.12 Salary Assignment

We may require you to assign your salary to us as a
condition of granting a loan. We may confirm this
arrangement with your employer. This assignment

must remain in place until the loan is fully repaid.

You must notify us in advance if you change employer
or lose your job. If you receive a final settlement or
similar amounts, these must be applied in full to your

outstanding loan balance unless we agree otherwise.

4.13 Joint Borrowers

If two or more borrowers take a loan together, each

borrower is jointly and severally liable for all
obligations under the loan. We will send notices and
communications relating to the loan to each borrower
using the contact details they have registered with us.
Where a notice is required, it is effective in relation to a

borrower when sent to that borrower.

4.14 Business Loans: Additional Conditions

This clause applies to you if you are a company or

operate a business and have taken a loan from us.

In addition to all other terms, you must at all times:

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address
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« provide us with financial statements and business
information at the frequency and in the form

we require.

» maintain all necessary licenses for operating your

business and provide evidence to us.

« not amend your constitutional documents or change
the corporate form of your entity without our prior

written consent.

» not permit or undertake any change in ownership

without our prior written consent.

« comply with all applicable laws, including payment

of all applicable taxes.

GENERAL TERMS AND CONDITIONS
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5. CREDIT CARDS

This section applies when we issue you a credit card.
When you use a credit card, you are borrowing money
from us that you must repay, including interest, finance
charges, and all applicable fees. Only use a credit card

if you are confident in your ability to repay.
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A WARNING
If you only make the minimum payment each
statement period, you will pay more in interest, and it

will take longer to repay your outstanding balance.

5.1 Availability

We may offer a range of credit cards with different
features and rewards, as described on our website and
in the relevant Product Specific Terms. Eligibility,
availability, and applicable conditions are subject to

our determination and applicable laws.

5.2 Issuing Your Card

If we approve your application, you may collect your
card from us, or we will send it to your registered
address. Your card is valid for the period shown on it
and must be activated in the manner and within the

timeframe we specify. No annual fee applies to your

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address
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card until it is activated; once activated, the annual fee
set out in the Schedule of Charges and the Product
Specific Terms will apply.

Each credit card is our property at all times. We may
cancel, suspend, or request the return of a card at any
time, and we will inform you once we do so. You must
destroy a card immediately upon cancellation, expiry,

or our request.

We may require a guarantee, deposit, or cheque as a
condition of issuing a card. We may enforce our rights
under these instruments if any amount remains unpaid

on the card.

5.3 Using Your Card

Your card may be used to purchase goods and services,
obtain cash advances, complete balance transfers,
obtain credit card cheques, or transfer cash, wherever

the card is accepted.

GENERAL TERMS AND CONDITIONS
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A WARNING

A cash advance accrues finance charges from the
date of the advance, with no interest-free grace
period, and a cash advance fee applies. Cash

advances are more expensive than purchases.

Your card must only be used for legally acceptable
transactions in the UAE and the country of use. We
may reject any transaction we believe may breach

this requirement.

All card transactions are subject to daily limits on
number and value. These are set out in the Schedule of
Charges, the Product Specific Terms, and the KFS, and

may be changed by us with notice.

The card is non-transferable and may only be used by
you. You must keep your card, PIN, and OTP secure and
must not share them with anyone. If your card is lost,
stolen, or misused, notify us and relevant authorities
You remain

immediately. responsible for all

transactions until we receive your notification.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address
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5.4 Credit Limit

We will notify you of your credit limit when your card is
first issued. You are responsible for ensuring your
outstanding balance does not exceed the credit limit.
Transactions that would cause you to exceed the limit

may be declined.

If you exceed the limit, you must pay an over-limit fee
as set out in the Schedule of Charges. We may reduce

your credit limit at any time by giving you notice.

5.5 Supplementary Cards

We may issue supplementary cards to people you
nominate and we approve. Supplementary cards are
treated in the same way as your primary card. All
transactions on a supplementary card are your sole
responsibility. If the primary card is cancelled for any

reason, all supplementary cards will also be cancelled.

5.6 Finance Charges

When you use your card, interest and finance charges

will apply in the following circumstances:

« Cash Advances: finance charges apply from the date

of the advance until the date of full repayment.

- If you do not pay the Total Amount Due: finance
charges apply to the full outstanding balance and
any new transactions from the statement date until

the balance is paid in full.

e If you do not pay the Minimum Amount Due: in
addition to finance charges, a late payment fee will

be charged.

How we calculate finance charges: We calculate
finance charges on the outstanding principal amount
of your purchases and cash advances. We do not
charge interest on interest; finance charges already
billed are not added to the balance on which new
finance charges are calculated. We also do not charge
interest on fees, charges, or value added tax (VAT). The
detailed calculation method is set out in your Key Facts

Statement and the Credit Card Product Specific Terms.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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GENERAL TERMS AND CONDITIONS
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IMPORTANT NOTE: To avoid finance charges entirely,
pay the Total Amount Due in full on or before the due

date each month.

5.7 Payments

Each monthly statement will show the Total Amount
Due and the Minimum Amount Due, together with
the payment due date. You are responsible for
making payments regardless of whether you receive

a statement.

If you pay less than the Total Amount Due, your
payment will be applied to the amounts outstanding
on your card in the order we determine, in accordance
with applicable law. The specific order of application
will be set out in the Key Facts Statement and the

Credit Card Product Specific Terms.

Payments may be made by cheque, direct debit, cash
deposit at an ATM, or account transfer. Payments
received after business hours will be credited on the

next Business Day.

5.8 Balance Transfers and Instalment Plans

We may agree to transfer an existing balance from
another credit card to your account with us. A
balance transfer fee applies as set out in the Product

Specific Terms.

We may also agree that certain purchases or your
outstanding balance may be repaid in instalments.
Instalment plan fees and applicable interest rates are
set out in the Product Specific Terms. If you pay off an

instalment plan early, an early payment fee will apply.

5.9 Cashback and Rewards

Some cards offer cashback or rewards, the details of
which are set out in the Product Specific Terms.
Rewards are subject to eligibility criteria and terms.
Cashback is credited against your card balance — it
does not constitute a cash payment to you and cannot

be claimed, withdrawn, or transferred.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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Reward programs: We may offer reward programs that
let you earn and use points or cashback on eligible
accounts or cards. Each program is governed by its own
terms, which we make available on our website. Reward
points have no monetary value, are not property or
currency, and cannot be exchanged for cash unless the

program terms expressly allow it.

We may change, suspend, or end a reward program at
any time; we will give you at least sixty (60) calendar
days’ notice before changes to the program terms take
effect, except where a change is required by law or
regulation or is in your interest. We will give you at
least thirty (30) calendar days’ notice before expiring
or cancelling any unused points, except where
immediate cancellation is required due to fraud,
regulatory action, or discontinuation of the program.

We may remove points or membership if you breach

the program terms or these General Terms.

5.10 Disputes

If you identify any unauthorized or suspicious
transactions on your card, you have the right to raise a
formal dispute with us. You should report it as soon as
possible, and in any case you will have at least thirty
(30) business days from the date you were informed of
the transaction to report it to us. All disputes will be

investigated fairly, and findings will be shared with you.

We will acknowledge your dispute in writing within two
(2) business days and give you a reference number to
track it. We will investigate the matter fairly and keep

you informed of progress.

For unauthorized transactions: where a transaction is
found to have been carried out without your
authorization, we will reimburse the amount after
completing our investigation, or within thirty (30)
calendar days of the matter first being reported or
identified, whichever is sooner, unless there is evidence

that you acted fraudulently or with gross negligence.

For other card disputes (for example, goods or services

not received, or a billing or merchant dispute):

resolutions may take up to 120 days. In such cases,

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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temporary credit may be applied to your account
pending investigation, subject to conditions; if the

dispute is not upheld, we may reverse that credit.

We will issue a final written response within thirty (30)
business days, where possible; if the matter cannot be
resolved within that period because it depends on the
card scheme process, we will inform you in writing of

the reason and keep you updated until it is resolved.

If you are dissatisfied with the outcome of our
investigation or any refund decision, you may lodge a
complaint through the Bank's Complaints Management
process. If your complaint is not resolved to your
satisfaction or within the applicable regulatory
timeframe, you may escalate it to Sanadak (the UAE
Ombudsman Unit for Banking and Insurance). We will

provide you with details of how to do so.

GENERAL TERMS AND CONDITIONS
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6. CHANNELS AND DIGITAL BANKING

6.1 Our Channels

You may access your accounts and use our services
through several channels:
« Our website

* Our mobile banking application

« Phone banking

e Third-party channels, platforms, applications or
service providers authorized or made available by

the Bank

« Any other channel or delivery mechanism we make

available from time to time.

The availability of specific services may vary by
channel. Not all services are available through

all channels.

6.2 Digital Banking

Access to our digital banking services (website, mobile
app, and other electronic platforms) is subject to

registration and our usage conditions. You may choose

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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not to use these channels or discontinue use at

any time.

Use of digital channels is subject to applicable daily
transaction limits and cut-off times, as notified by you

from time to time.

6.3 Instructions

You may submit instructions to us through any
channel we accept. Instructions given through digital or

electronic means are irrevocably binding on you.

We are authorized to accept and act on all instructions
submitted through our approved channels and to treat
them as valid and accurate. We may delay or decline to
act on an instruction if we have concerns about its
content, validity, or authenticity, until those concerns

are resolved.

You are solely responsible for the accuracy and
completeness of all instructions, including those given
by your Authorized Users. We are not liable for errors,
omissions, or delays in transmitting instructions from

your end.

Once an instruction is submitted, we may be unable to
cancel, reverse, or amend it. Where you ask us to cancel
or modify an instruction, we will use reasonable efforts

to comply but are not liable if we are unable to do so.

Your account and cards are subject to daily transaction
limits, including the number of transactions, the value
per transaction, and the total daily value, for ATM
withdrawals, point-of-sale and e-commerce
transactions, and fund transfers. These limits depend
on your account type and customer segment and are
published on our website under our Schedule of
Charges. You may ask us to change your limits through
our digital channels or customer service; we may
approve or decline your request at our discretion, and
approval may be subject to additional due diligence or

supporting documents.

We may change cut-off times or daily limits. Where a
change would negatively affect you (for example, by
lowering a limit), we will give you at least sixty (60)
calendar days’

prior written notice through our

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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Notification Channels. During the notice period you
may object in writing through our communication
channels covered in clause 12; we will acknowledge
your objection in writing within two business days and
explain any next steps. The existing limits remain in
force until the change takes effect, and if you do not
object within the notice period, you will be treated
as having accepted the change on the date stated in

the notice.

We may make a change with shorter or immediate
notice only where it does not disadvantage you, where
it is in your interest, or where it is required by law or
regulation or to address a security or fraud risk; in
those cases we will tell you as soon as reasonably
possible. We are not responsible for delays caused by

time-zone differences or regional holidays.
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IMPORTANT NOTE: You acknowledge that electronic
instructions may be intercepted, corrupted, or
interfered with by third parties. We are not

responsible for losses arising from such interference.

6.4 Security

Access to our services is protected by passwords, PINs,
one-time passwords, biometric identification, and other
security methods (“Authentication Methods”). Each
Authorized User will be assigned or given the option to

select their Authentication Methods.

You must keep all Authentication Methods confidential.
You are fully responsible for all use of your
Authentication Methods and for any instructions given
through them, regardless of whether they were given

by you or your Authorized User.
You are solely responsible for:

» maintaining appropriate equipment, anti-virus

software, and data backups.

» ensuring your devices are suitable for accessing our

services and are free from malware.

You must notify us immediately if:

- any Authentication Method is lost or stolen.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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e you believe any Authentication Method has

been compromised.

» there is any unauthorized access to or use of

your services.
« there is any change to an Authorized User.

You must ensure that neither your Authorized Users
nor your employees do anything that compromises the

security of our services or systems.

6.5 How We Will Never Contact You

To help protect you from fraud, please remember that
we will never ask you to share your full password, PIN,
or one-time password (OTP); never send anyone to
collect cash, your card, your PIN, or your cheque book;
and never ask you to move money to another account

because of suspected fraud.

If anyone contacts you claiming to be from Reem Bank
and asks you to do any of these things, do not comply,
and contact us immediately using the details in clause
1.2. Tell us at once if you know or suspect that someone
else has your login details or has used your account

without your permission.

6.6 Software

Where we provide you with software, an application, or
a digital platform to use our services, we grant you a
non-exclusive, non-transferable right to use it solely
for accessing our services. You may not copy, disclose,
sub-license, or amend it. We are not responsible for
data loss or errors caused by tampering with or

corruption of the software.
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7. YOUR INFORMATION

7.1 How We Use Your Information

Our Privacy Policy, available on our website, explains in
full how we collect, use, store, and share your personal
data. By using our services, you agree to our Privacy

Policy, available on www.reembank.ae.
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We may collect and hold personal information about
you including your name, address, phone number, date
of birth, identification number, salary, nationality, and
job title. This is necessary for us to provide our services

to you.

Where you have provided your consent, or where

otherwise permitted by applicable laws and
regulations, we may use your information to send you
marketing communications relating to products,
services, campaigns and promotional offers. You may
withdraw or amend your marketing preferences at any
time by contacting us through our available channels.
Requests to update, amend or withdraw marketing
preferences will be processed within 30 Business Days

from receipt of the request.

Withdrawal of marketing consent will not affect

transactional, security or service-related
communications necessary for the operation, servicing

and protection of your account.

Where you provide us with information relating to
shareholders, directors, beneficial owners, authorized
signatories, employees or any other individuals, you
represent and warrant that you have obtained all
necessary consents and authorizations to provide such
information to us and to permit us to process such
information in accordance with these General Terms

and our Privacy Policy.

We will hold your personal data only for as long as is
necessary to provide our services to you. You may, at
any time, request to view your data, ask for corrections,
or withdraw consent, at no cost to you, by contacting

us in writing.

7.2 Sharing Your Information

You understand and agree that we may share your

information with:

+ members of the Reem Bank group and their

employees, directors, and shareholders;

e our professional advisors who are bound by

confidentiality obligations;

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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- banks, financial institutions, payment systems, and

correspondent banks;
« our actual or potential assignees or transferees;

- lawyers, auditors and other professional advisors or
consultants engaged by RCB, for any data processing
and statistical risk analysis purposes, customer
relationships, general advice or otherwise in the

ordinary course of RCB's business;
- credit verification and credit reporting agencies;

« the Central Bank of the UAE and any relevant

regulatory, tax, or governmental authority;

- the Emirates Integrated Registries Company LLC,
the Al Etihad Credit Bureau, and other credit

reference agencies;

« beneficiaries of cheques issued by me/us, if

requesting partial cheque payments;

» insurers, insurance brokers, and credit

protection providers;

« third party service providers engaged by us to deliver

our services;

» debt collection agencies engaged in respect of

Customer debts and accounts;

« any party we reasonably believe is acting on your
behalf, including payment recipients, nominees,
intermediaries, correspondent banks, and clearing

systems; and

« any other party as required or permitted by

applicable law, or as set out in these General Terms.

By establishing and maintaining a relationship with us,
you acknowledge and agree that we may collect,
process, verify, analyze, store, transfer and disclose
information relating to you, your accounts and your

transactions for the purposes of:

« providing products and services;

« customer due diligence and ongoing monitoring;
« fraud prevention and financial crime detection;

« credit assessment and account management;

e service improvement and complaints handling;

» regulatory reporting and legal compliance;

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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« outsourcing and operational support arrangements;

« protecting our legal rights and recovering amounts

owed to us; and

» any other purpose required or permitted by

applicable laws and regulations.

7.3 Obtaining Information About You

You authorize us to obtain information about you on
an ongoing basis from the Al Etihad Credit Bureau, the
Emirates Integrated Registries Company LLC, banks
and other financial institutions, your employer, and any
other source we deem appropriate. This includes
information about your financial affairs and any other

information relevant to our relationship with you.

You agree to provide us with any information or
documents we require and waive any confidentiality
rights applicable under data protection, bank secrecy,

or similar laws in respect of all such information.

You represent and warrant that you have obtained all
necessary consents from your shareholders, partners,
directors and beneficial owners for the disclosure and

processing of their information by us.

7.4 KYC Updates & Tax (FATCA/CRS)

Keeping your information current (KYC): We are legally
required to know who our customers are, and verifying
your identity is part of our wider obligations to prevent
(see Section 9 (Sanctions and

financial crime

Regulatory Compliance)). You must give us the
identification and supporting documents we ask for,
both when you open your account and whenever we
request an update, and you must tell us promptly if

any of this information changes.

We may periodically ask you to re-confirm your details
even if nothing has changed. If you do not provide
updated identification, updated FATCA/CRS form and
any supporting documents when requested, then after
a notice period of ninety (90) calendar days, or such
period as the Central Bank of the UAE prescribes, we
may temporarily block your debit and credit cards for

all transactions; we will not charge you for that

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address
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temporary block. If you still do not respond, we may

restrict or close your account in line with our
regulatory obligations and Section 9 (Sanctions and
Regulatory Compliance), giving you written notice
where required. Where the matter relates to financial
crime, we may act without prior notice, as described in

that Section.

Tax: You are solely responsible for your own tax affairs.
To meet our obligations under UAE and international
tax rules (including FATCA and CRS), you agree to give
us any information, documents, or self-certifications
we request about your tax status. Where the law
requires, we may report account information to, or
withhold and pay amounts to, a UAE or foreign tax
authority, and you agree to hold us harmless for
amounts withheld or reported in line with those
obligations. We do not provide tax advice; we

encourage you to seek independent advice.

7.5 Monitoring and Recording

Subject to applicable law, we may monitor and record

your calls, emails, text messages, and other
communications relating to your dealings with us. We
do this for regulatory compliance, crime prevention,
quality control, staff training, and where required by

law or our policies.

7.6 Errors, Unauthorized Transactions
and Account Corrections

Reversing erroneous or fraudulent credits: Where an
amount has been credited to your account in error, or
as a result of a system malfunction or fraud, we may
debit your account to reverse or recover that amount,
including where doing so results in an overdraft. We will
act in accordance with this clause and with applicable
laws and the CBUAE Consumer Protection and Market
Conduct frameworks, and we will notify you in writing
of any such adjustment.

Amounts you owe or transactions you initiated
fraudulently: Where you owe us an amount, for
example because you provided inaccurate information,
or because you engaged in a fraudulent transaction, we

may debit your account to recover that amount,

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address
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including where doing so results in an overdraft. Any
applicable fee will be set out in our Schedule of
Charges, and we will inform you in writing of any

restriction or action taken on your account.

Bank-initiated errors or system malfunctions: If a
discrepancy arises from our system malfunction,
processing error, or any other mistake on our part, we
will correct it promptly and at no cost to you. We will
not apply any debit, fee, or charge to your account for
correcting our own mistake, and if our error has caused
a deduction, charge, or overdraft on your account, we
will reverse it and refund any amount due to you
immediately. We will notify you in writing within ten
(10) business days of identifying the error, setting out
the corrective steps and any refund. We will not benefit

from any amount arising from our error.

Unauthorized transactions and third-party fraud: If you
become aware of an unauthorized transaction, or of
loss, theft, fraud, or misuse affecting your account, you
should report it to us as soon as possible through our
24/7 reporting channels. Where a transaction on your
account was not authorized by you, we will not hold
you liable and will reimburse the amount after
completing our investigation, or within thirty (30)
calendar days of the matter first being reported or
identified, whichever is sooner, unless there is evidence
that you acted fraudulently or with gross negligence.
Where liability is in dispute, the matter will be referred

to our complaint resolution mechanism.

Account and identification numbers: Customer
identification numbers and account numbers we assign
remain our property and may be changed where
necessary. We will notify you promptly of any change

to your account or identification numbers.
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8. GENERAL PROVISIONS

8.1 Our Rights

In addition to other rights under these General Terms,
we may, at our sole discretion, freeze, suspend, block,

or restrict your account or any transaction at any
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time if:

« you have breached these General Terms or any

Product Specific Terms;

« your account has a debit balance;

- we receive evidence of the death, legal incapacity, or

dissolution of an account holder;

- we receive a court or regulatory order over

your account;

- we believe funds in your account have been

obtained unlawfully or are being used for

suspicious transactions;

- We reasonably determined or believe that you have

relocated outside the UAE or left the UAE;

< we have been unable to contact you at your

registered address;

» salary transfers cease or we believe you are likely to

lose your primary income source;
« you fail to comply with our requests;

» we are required to do so under applicable law or

our policies;
» we have other valid reasons to consider it necessary.

Where possible and as required by applicable law, we
will notify you if we take any such action. We are not
responsible for any loss arising from an account being

suspended, frozen, or blocked.

8.2 Freeze / Block Safeguards

Where we freeze, block, or place a hold on your
account, we will give you written notice promptly
afterwards and, where the action is an account block,
within twenty-four (24) hours, unless the matter relates
to financial crime or the law prevents us. We will tell
you what has happened, what you may need to do, and
how to contact us, unless we have reasonable grounds
to believe the matter relates to financial crime, or

notice is otherwise prohibited by law.

While your account is restricted, you can still receive
deposits. We will not apply any fee that would put your
account into overdraft while it is blocked; any such fees

may be collected once the restriction is lifted. We will

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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not block an amount greater than what you owe us at
the time, and we will not block funds being used for

mortgage repayments.

8.3 Death, Incapacity, and Insolvency

Our relationship with you will continue in the event of
your death, legal incapacity, insolvency, or bankruptcy,
subject to applicable law. We may continue to act on
existing mandates until we receive written notice of

such an event.

Upon receiving such notice, we must act in accordance
with applicable law and may: (a) cease provision of
services; and/or (b) block or freeze your account
until we receive an order from a competent court

or authority.

During any freeze, we may accept deposits into your
account but no withdrawals may be made except in

accordance with applicable law or a court order.

8.4 Records

We maintain records of your dealings with us in
electronic and paper form. Our records (however
retained), including communications, statements, and
transactions, will be admissible as evidence of your
dealings with us and will be relied on by us, in the
absence of manifest error. This does not affect your
right to query a transaction or raise a complaint or

dispute under these General Terms.

Any certificate issued or decision made by us about
an amount payable under these General Terms or
any Product Specific Terms is conclusive and binding

on you.

We recommend that you also keep records of your

dealings with us.

8.5 Security for Your Liabilities

All securities, bonds, shares, shipping documents,
banknotes, gold, or other property of any nature held
by us in your name, or which come into our possession,

will be held as security against all amounts you owe us.
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You also pledge to us all funds, investments, securities,
and other assets held or reflected in your accounts
from time to time (“Pledged Assets”) as security for
amounts you owe us. You agree to take any action we
request to perfect this security interest. Where an
amount is due and payable, we may block a Pledged
Asset and debit your account to recover it without
needing a court order. When we do so, we will act
reasonably and in good faith, recover only up to the
amount you owe us at the time, and notify you
promptly afterwards unless the law prevents us. We will
not block or debit protected funds, including funds we
are legally required to preserve for a particular purpose,
funds we hold on behalf of another person, end-of-
service benefits to the extent they are being used for
your mortgage

repayment, or any funds where

applicable law, regulation, or a court order prevents it.

You authorize us to register this security interest in the

Emirates Integrated Registries Company, at your cost.

You may not assign, mortgage, pledge, or create any
other security interest over your accounts, Pledged
Assets, or any rights under these General Terms in

favor of a third party without our prior written approval.

8.6 Set-Off

If you owe us any amount that is due and payable, we
may use (set off) any credit balance in your accounts,
or other assets of yours in our or the Reem Bank
group’s custody or control, to settle that amount,
whether the obligation is actual or contingent, primary
or secondary, joint or several, and regardless of the

account or currency.

Where you have instructed or authorized us to collect,
debit or settle amounts payable in connection with a
product or service provided by a third party (including
any strategic partner, affiliate, insurer, finance provider
or payment service provider), we may debit your
account for such amounts in accordance with your
mandate, the applicable product terms or any
applicable law. Such debits are separate from,
and in addition to, our right of set-off under these

General Terms.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address
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Before exercising our right of set-off we will act
reasonably and in good faith, take your circumstances
into account, and apply set-off only to the extent
needed to settle the amount you owe. Although we
may not give you advance notice, we will tell you
promptly after we exercise set-off unless the law
prevents us. We will not exercise set-off where we are
legally required to preserve funds for a particular
purpose, where we hold funds on behalf of another
person, or where applicable law, regulation, or a court

order prevents it.

Where we set off against a term deposit, you authorize
us to withdraw those funds before the maturity date.
You may incur an early-withdrawal penalty as a result,
charged at the rate disclosed in the relevant Key
Facts Statement, Product Specific Terms, or Schedule

of Charges.

We will not exercise set-off against funds that are
protected, including: funds we are legally required to
preserve for a particular purpose; funds we hold on
behalf of another person; end-of-service benefits to
the extent they are being used for your mortgage
repayment; or

any funds where applicable law,

regulation, or a court order prevents set-off.

8.7 Indemnity

You agree to indemnify us against all losses, damages,
liabilities, costs, and expenses (including legal fees)
arising in connection with: (a) your use of our services;
(b) us acting on your instructions; (c) actions of your
Authorized Users that breach these General Terms or
applicable laws; or (d) any account or transaction being

frozen, blocked, or suspended.

8.8 Limitation of Liability

We are not responsible for any loss arising from:

» events outside our control, including acts of God,

war, riots, terrorism, fire, pandemics, natural
disasters, strikes, court orders, changes in law,
equipment or software failure, or network or

communication breakdown;

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address
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- the termination, suspension, or disruption of a

service or third-party platform;

- your misuse of our services or failure to implement

adequate security measures; or
= your use of our services generally.

We expressly exclude liability for losses caused: (a)
while we are acting in good faith in compliance with
these General Terms and applicable law; or (b) due to
your breach of these General Terms or any Product

Specific Terms.

We will only be liable to you for direct losses that a
competent court finally determines were caused by our
fraud, gross negligence, or willful misconduct. We are
not liable for indirect or consequential losses under

any circumstances.

8.9 Service Continuity & Interruption Remedies

If a service interruption lasts more than four (4)
consecutive hours, we will notify affected customers
by SMS, email, or a notice on our website, with updates
and, where possible, alternative ways to access

your account.

If a disruption continues for more than five

(5) consecutive business days, we will provide
reasonable remedies, such as fee waivers, subject to

applicable law.

For a force majeure event causing an interruption of
more than seven (7) consecutive business days, we will
continue to keep you informed and take reasonable
steps to reduce inconvenience. We are not liable for
losses caused by force majeure, but we remain

committed to assisting you during such events.

8.10 Intellectual Property

All information, publications, marketing materials,

software, and other materials relating to any account
or service are our property. You may not reproduce,

adapt, reverse engineer, distribute, or otherwise

exploit any such materials without our prior

written permission.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address
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8.11 Conflicts of Interest

Our provision of services is not exclusive. We may,
without further notice, provide services to you in which
we have a direct or indirect interest, or in
circumstances where we have a relationship with
another party that may create a conflict with a duty we
owe to you. To the extent permitted by applicable law,
we are entitled to retain any profit, commission, fee, or

other benefit arising from such arrangements.

8.12 Taxes

All tax matters are your sole responsibility. Unless
expressly stated otherwise, all amounts payable by you
are exclusive of applicable taxes (including VAT or any
equivalent tax). We are authorized to debit your
account for any taxes required to be charged or

withheld by us.

We may be required by law to report information about
you and your accounts to applicable tax authorities.
This may include reporting to tax authorities in other

countries where you may be subject to tax.

8.13 Severance

If any provision of these General Terms is found to be
invalid, illegal, or unenforceable, this will not affect the
remaining provisions, which will continue in full force

and effect.

8.14 No Waiver

Our failure or delay in exercising any right under these
General Terms does not constitute a waiver. Any waiver
is only effective if given in writing and to the extent

expressly stated.

8.15 Assignment

We may transfer any of our rights or obligations (in
whole or in part) to any third party at any time without
your consent. You agree to sign any documents we

require to give effect to any such transfer.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address
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You may not transfer any of your rights or obligations
under these General Terms or any Product Specific

Terms without our prior written consent.

8.16 Termination

We may close, suspend, or discontinue any service.
Where we decide to close your account, we will give
you at least sixty (60) calendar days’ prior written
notice and the reasons for doing so, except where we
have reasonable grounds to believe there is a financial-
crime or fraud risk, or where the law requires otherwise,
in which case we may act immediately without prior

notice or reasons.

For other services, we will give you reasonable notice,
except for Third Party Services or where a shorter
period is permitted by law or is necessary to address a
security or fraud risk. The detailed account-closure
process is set out in the Account Closure section. If you
do not agree with a closure or termination, you may

raise a complaint with us.

You may close your account or terminate a service at
any time by contacting us, as set out in the Account
Closure section, provided you have repaid any
amounts due to us. We do not require a minimum

notice period for you to close your account.

On account closure: (i) all payments into and out of the
account must be cancelled; (ii) unused cheques must
be returned; and (iii) any Debit Card relating to the

account must be destroyed.

Closure or termination does not affect any rights or
obligations that accrued before the date of closure
or termination. The provisions relating to liability,
set-off, data, and taxes

indemnities, security,

survive termination.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address
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8.17 Complaints

If you are unhappy with any of our products or
services, you may submit a complaint to us through
your mobile application or our website, by email
to complaints@reembank.ae, by telephone on the
numbers in clause 12. There is no charge for making

a complaint.

We will acknowledge your complaint in writing within
two (2) business days, give you a unique reference
number, and explain how our complaints process
works. We will keep you informed while we investigate
and will send you a final written response, with detailed
reasons for our decision, within thirty (30) business
days of receiving your complaint, or such other period
as the UAE regulations may prescribe. If we need more
time because of the complexity of the matter, we will

tell you in writing and give you a revised timeline.

We are responsible for accepting and investigating
complaints about the activities of our agents and
about any product or service we sold, marketed,
advertised, or distributed. If you are not satisfied with
our final response, or if we do not resolve your
complaint within the stated time, you may escalate it
to Sanadak, the UAE Ombudsman Unit for banking and
800 SANADAK

insurance (www.sanadak.gov.ae or

(7262325)). We will tell you how to do this.
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9. SANCTIONS AND
REGULATORY COMPLIANCE

We are subject to strict legal and regulatory

requirements. We are not obliged to take any action
that may, in our view, breach applicable law, any court
or regulatory order, our duty of care, or any economic,

financial, or trade sanction or embargo.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address
is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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We may choose not to provide, or may be unable to
provide, any service or process any transaction if any
person involved is subject to, or may attract, any
sanctions or restrictions administered by the US Office
of Foreign Assets Control (OFAC), the United Nations,
the European Union, the Arab League, or any other

authority with similar powers (“Restrictions”).

To comply with applicable law, we may take any

measures we consider necessary, including:

- closing, suspending, or freezing your account or

blocking transactions;

» suspending or terminating your use of any service;

« investigating and intercepting payments into and

out of accounts;

- investigating the source of or intended recipient

of funds;

e reporting suspicious or illegal activities to

competent authorities in the UAE or elsewhere.

You agree to comply with all applicable legal and
regulatory requirements, including those relating to
the prevention of bribery, corruption, fraud, money
laundering, and terrorist financing, and the provision of

services to persons or entities subject to sanctions.

We are not responsible for, and you agree to indemnify
us against, any losses arising from: (a) our compliance
with applicable law or tax authority agreements; (b)
breach or with  these

your non-compliance

General Terms or applicable laws; or (c) delays,
suspensions, or unavailability of funds due to our

regulatory obligations.
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10. GOVERNING LAW AND JURISDICTION

These General Terms and any Product Specific Terms

are governed by the laws of the United Arab Emirates.

We and you agree to the exclusive jurisdiction of the
courts of Abu Dhabi, UAE to settle any dispute arising
out of or in connection with these General Terms or

any Product Specific Terms. Notwithstanding this,

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE

Page 51 of 54

LA yolLais Ulg a5l ygilas! .10

2lioJl Aol b L_sig dole)l bgpidl oo guoAj
baioUl dw ol Olyloyl dgs (wilgal

asbal s pondl Jladll goloisl Jle alilg gad Gl
Wiy gl i @yguudd 62200l dyyell oyl dgs . ubgll
Lo of aiiall &l bg b o of dolell bguill 0ie (e

el 2lpi 9o Jauuoll agido glgic baniall dysell Gllol Uga) s jsrall il Jub 4o uasio .0.0b ool pyy cliy

8aniall dwpell Sljlol .ol 111422 3l Ggaiuo 1801 Liboll 18 Glall 2 Luw 2p



N o) i
‘\// reem bank
we may bring proceedings against you in any other
jurisdiction (inside or outside the UAE) if we consider

it appropriate.

You irrevocably waive all immunity (whether on
grounds of sovereignty or otherwise) that you or any of

your assets or revenues may have in any jurisdiction.
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GLOSSARY

The following terms have the meanings given below

when used in these General Terms:

Account: Any and all accounts held by us for you,

however presented or branded.

Product Specific Terms: The specific terms, Key Facts
Statements, offer letters, product schedules, or other
documents applicable to a particular product or

service, as provided to you separately.

Applicable Law: Any applicable UAE law or regulation,
including laws and regulations issued by the Central
Bank of the UAE, voluntary codes, court orders,
agreements between us and any regulatory authority,

or international treaties applicable in the UAE.

Authorized User: Any person you authorize to manage
your relationship with us, operate accounts, or give

instructions on your behalf.

Authentication Methods: The methods we use
to verify your identity, including passwords, PINs,
OTPs, biometric

smartcards, identification, and

cryptographic keys.

Balance Transfer: The transfer, in whole or in part, of
an outstanding balance, liability or indebtedness from
one financing facility, credit facility or financial
institution to another, whether for the purpose of
refinancing, debt consolidation or obtaining revised
financing terms, subject to the Bank's applicable

policies, approval criteria and regulatory requirements.

Bank: Reem Community Bank PSC, licensed and
regulated by the Central Bank of the United Arab

Emirates (CBUAE), including its branches, business

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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units, employees, authorized representatives, agents,
service providers acting on its behalf (where
applicable), successors and permitted assigns, unless

the context requires otherwise.

Biometric Identification: The process of identifying or
verifying the identity of an individual through the use
of Biometric Data and Biometric Authentication
technologies based on unique physical or behavioural
characteristics, including fingerprints, facial
recognition, iris recognition, voice recognition or other

biometric identifiers.

Business Day: Any day on which banks in the UAE are

generally open for business.

Central Bank: The Central Bank of the United

Arab Emirates.

Credit Card: a physical or virtual Credit Card
issued by the Bank to you which is used to enable

Card Transactions.

Debit Card: An ATM or debit card (excluding credit
cards) issued by us for payments linked to your

account, whether virtual or physical.
General Terms: These General Terms and Conditions.

KFS / Key Facts Statement: A product-specific
document setting out the key features, costs, risks, and
terms of a product or service in a standardized format

required by the Central Bank of the UAE.

Liabilities: All present and future indebtedness,
liabilities, and obligations owed by you to us or
any member of the Reem Bank group, both actual

and contingent.

Notification Channels: Any channel we use to
communicate with you, including SMS, email, push
notifications via our mobile application, letters, notices,

and website notices.

Pledged Assets: All funds, investments, securities,
and other assets held or reflected in your accounts
with us from time to time, pledged to us as security for

your liabilities.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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Privacy Policy: Our data privacy policy available on

our website.

Reem Bank / we / us / our: Reem Community

Bank PSC, including its successors, assignees,

and transferees.

Restrictions: Sanctions or restrictions administered by
OFAC, the United Nations, the European Union, the

Arab League, or any authority with similar powers.

Schedule of Charges: Our schedule of all charges and
fees, updated from time to time and available at our

offices, website, and mobile application.

Third Party Service: Any product, service, or platform
provided by a third party provider and marketed or

referred by us.
UAE: United Arab Emirates.

You / Your: The customer — any individual, business,
or legal entity that holds an account with us or uses
heirs,

our services, including Authorized Users,

successors, and permitted assigns.

Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address

is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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